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Cubans or Haitians classified as Cuban or Haitian Entrants under Section 501 (e) of the Refugee 
Education and Assistance Act of 1980 are considered qualified aliens. There is no 5-year waiting 
period for potential eligibility for NA and CA benefits. 

Cuban or Haitian noncitizens are not work eligible and are exempt from CA Jobs work program 
requirements. 

Key HC in the PAR/EXEM field on WORW. 

For more information, see FAA5.A04C titled CA Jobs Exemptions and FAA5.A04C.06 titled CA 
Jobs Exempt - Cuban Haitian Entrants in the CNAP Manual. 

!General Information: Low Income Household Water Assistance Program
The Low Income Household Water Assistance Program (LIHWAP) provides Arizona households 
with financial relief toward water and wastewater bills. LIHWAP is a temporary emergency 
assistance program created by the U.S. Department of Health and Human Services under the 
Consolidated Appropriations Act of 2021, with additional funds provided by the American Rescue 
Plan Act of 2021. 

Eligible households statewide may receive up to $1800 in water assistance, depending on their 
need. Assistance includes water service restoration, past-due obligations, and future bills. 

To be eligible for LIHWAP, an applicant must meet all the following criteria: 

• US citizen or qualified noncitizen

• Resident of Arizona at the time of application

• Household income at or below 60% of the state median income for households 8 or fewer or
household income at or below 150% of the federal poverty level for households with more
than 8 members

• Have not received any other financial assistance for water services during the time for which
the applicant is seeking LIHWAP assistance

Applicants whose water services have been disconnected or are pending disconnection are 
prioritized as follows: 

• Households with members over the age of 60

• Households with members under the age of five

• Households with members who have a disability

• Households whose average water bills exceed more than 5% of their monthly income

For additional information about and to apply for the LIHWAP assistance online use the DES 
portal for the Low Income Household Water Assistance Program. Interested parties may also 
apply by phone through the toll free hotline at (833) 453-2142 or by downloading a paper 
application from the DES portal and mailing it to the address on the application. 

The following documentation must be provided: 

• Applicant's photo ID

• Income documents
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